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Thank you!
... so much for your interest in Make Birth Better. We are a collaborative of

parents and professionals, who share the belief that birth can be better for

everyone. Whether you are a parent or work in birth, welcome! 

 

We have spent six months talking to a range of parents, healthcare

professionals, birth workers and wider organisations to learn about the

causes of birth trauma – and how we can all work to prevent it right now.

When we talk about birth we often talk about personal responsibility – the

mum/birthing person’s responsibility to inform themselves, the birth

partner’s responsibility to manage a new situation, the midwife’s

responsibility to share unbiased information, the obstetrician’s responsibility

to use compassionate language. At Make Birth Better, it is our belief that we

need to widen our gaze. Each one of these things can make a difference, but

by looking at the maternity system as a whole we can hope to make a

difference to everyone.

We have developed the Make Birth Better model to share the
core values necessary to prevent traumatic birth experiences and
support families early on, to demonstrate the many opportunities
we have to do that, and which parts of the maternity system can
be adapted. Overall, we feel that birth can be a collaborative
experience between the woman or birthing person, their birth
partner and the team around them. This would enhance not only
satisfaction with the birth experience, but issues around consent
and safety too.
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This is the Make Birth Better model, describing what we see as the
factors involved in the cause and prevention of birth trauma. This
conceptual model has been developed following analysis over
over 70 traumatic birth stories, four workshops held in London
with parents and professionals, as well as feedback from our
Network. You can read more about it on the website and are
welcome to share it. We can share slides with you if you would like
to train others in using it as a reflective tool. 
 
Our goal is that birth can become a collaborative experience
between families and professionals, who all feel held in a system
that values its parents, children and those who care for them.
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How can we Make Birth Better?
Many people who go through traumatic births feel that they are the only ones

suffering. That narrative about birth being our personal responsibility can make

many people feel that it was somehow their fault. That culture exists in health

services too, so that staff who may feel traumatised by their own experience

often keep this to themselves. By supporting individual parents and staff,

encouraging teams to prioritise reflective practice and up to date training,

asking local services what they are doing to prevent birth trauma, and by

spreading the idea that birth can be a positive experience – we truly believe we

can make birth better for everyone.
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What is an Ambassador?

If you would like a deck of flyers to hand out to your local services, mum and baby
groups or individuals, please get in touch with one of our Ambassador Leads.
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You!

efer others to our free resources, at www.makebirthbetter.org

rain - ask  services if they need birth trauma training provided by our qualified team

e open to listening to people’s birth experiences, with no judgement, when invited to

nform  - birth trauma affects 30% of women, & can affect birth partners, family members & staff 

R

 
We would love you to help us spread the word. You can do this by: 

B
I

H
T

elp - signpost people to their GP or other healthcare professionals, the Birth Trauma
Association, Birthrights or Association for Infant Mental Health and encourage people
to get evidence-based support.

WHAT AN AMBASSADOR IS: We would love you to help us raise awareness of our
organisation, spread the word about our website and resources, help us to train professionals
and signpost people to appropriate support. 
 
WHAT AN AMBASSADOR IS NOT: We ask that you do not offer direct support to those who
contact you, but rather signpost them to appropriate services, unless you have the appropriate
qualifications and supervision in place.  People may reach out to you and ask specific clinical
questions, via social media or direct messaging. It's very tempting to want to help or to talk
about what worked for you and though this may be meant kindly it's very important
ambassadors do not give out clinical advice or guidance. If in doubt please do ask for support or
forward on email or messages to Becca or Emma. This is to protect both you and those you
come into contact with. We are so grateful that you wish to support us. We are also aware of
just how easily symptoms of trauma can be worsened even by those with the best of intentions. 
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Get involved!

There are also many ways you can get involved with the Network:

Contribute to email discussions and shape the future focus of Make Birth Better

Add '@birthbetter ambassador' to your social media bio to raise awareness of our

organisation

Give feedback on our campaigns, projects and information

Train others in your local area if you are qualified to do so (let us know if you would

like to do this and we can discuss this with you)

Share your birth story on the website if you feel able to

Do a social media takeover and share your expertise and experience. 

Write a blog about your work

Add to the Make Birth Better map by letting us know about services in your area

Contact your local MP to ask what they are doing to ensure the Better Births

recommendations and NICE guidance on post traumatic stress are being adhered to

Join your local Maternity Voices partnership

If you have any particular skills or expertise you think would be useful to our

organisation (administrative skills, event management, design experience) and would

like to volunteer please let us know
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Please...

... always make sure that you are putting yourself and your needs first. Being

involved with Make Birth Better means you may hear distressing stories, or

if you have experienced your own trauma (as many of us have) you may find

that some of the things we discuss raise difficult feelings for you. You may

also find that others turn to you for support, and we would urge you to be

mindful of your boundaries and signpost rather than taking on that role.

Many of us in the Network do work supporting those who have experienced

difficult births, please can we respectfully ask that you do not use our

platforms to advertise your services and do not offer any clinical guidance

without having done a full in person assessment.

Please always take a step away if you need to, and let Emma,
Becca or Jan know if you are finding it hard to be involved and
need some support.

 



Thank you! 

For helping us Make Birth
Better


